Departmental and Program Assessment
Annual Assessment Plan Report
Academic Year: __2011-2012____
Academic Unit: ___Education Department___________________
Chair: __Dr. James Jennings________________
Student Assessment Plan (SAP) – Basic Check-list – If your answers are “yes” a question in this
section, no further explanation is necessary.
1. Is there a current assessment plan for your department, program, or general education component?

Current implies that this SAP is used by the department. It does not have to be rewritten unless your
assessment plan has changed. It should be on the web at
http://www.hendrix.edu/academics/academics.aspx?id=7264.

□ yes □ no If no, provide a timeline that will produce a plan by the end of the next academic year.
2. Does the current SAP include student learning goals? Departmental/programmatic/general
education component student learning goals should be able to stand alone as a list without pages of
explanatory commentary.
□ yes □ no If no, provide a timeline that will produce student learning goals by the end of the next academic year.
3. Does your SAP include a list of assessment data collected yearly? Assessment data lists should be able
to stand alone without pages of explanatory commentary. Additionally, collected data should be of
enough value to the department that it is read yearly. If not, it is probably not of sufficient use to
collect.
□ yes □ no If no, provide a timeline that will produce an assessment data list by the end of the next academic year.
4. Are student learning goals available to students on the web on the departmental/programmatic
page(s)?
□ yes □ no

If no, provide a timeline that will produce student access to the learning goals by the end of the next academic
year.

5. Are student learning goals, appropriate for each course, included in the course syllabi in your
department or program?
□ yes □ no If no, provide a timeline that will produce student learning goals by the end of the next academic year.
6. Does your SAP include direct assessments? “Direct” refers to evaluated student work.
□ yes □ no If no, provide a timeline that will produce a direct student assessment tool by the end of the next academic year.
7. Describe which indirect assessments in your assessment plan have been collected for the year and
which have not. “Indirect” refers to student surveys, interviews, or opinions.
□ yes □ no

If no, provide a timeline that will produce an indirect student assessment tool by the end of the next academic
year.

Student Assessment Plan Development - Departments and programs who have a complete and
current SAP should consider the next step in SAP development. This could easily be the annual action item for
your department or program (next section #5).
1. As a next step in SAP development, departments/programs are encouraged to begin working on an
assessment audit to determine how student learning goals fit across the courses in the major. This
could be as complicated as a full grid of student learning goals, or a single learning goal, across the
courses in the major. (This has not been required of departments, but it is a recommended next step
when the SAP is up to date.)
□ yes □ no If yes, please provide the results in either in prose or as a table.
The new E-Folio portfolio evaluation system was started in fall 2011. All junior portfolio candidates
who were enrolled in Inclusive Education during fall 2011 were required to use the E-Folio system.
They were required to select two objectives from Domain A, Domain B, and Domain C. The average
scores for the objectives selected are listed below. The highest score possible is 3.0. (NOTE: The
chart below only includes the objectives that were selected by the junior portfolio candidates since
they were given the flexibility to select two objectives from Domain A, Domain B, and Domain C.)
Beginning in fall 2012, the secondary methods students will be required to use the new E-Folio
portfolio evaluation system. Candidates will discuss 12 objectives from their e-folio. They will
select at least one objective from Domains A, B, C, D, and E. The objectives can be the same as the
novice year (Inclusive Education), but they must be based on evidence collected during the methods
course.
Domain A
Domain B
Domain C

A1
2.38
B2
2.75
C1
2.42

A2
2.33
B3
2.75
C2
3.0

A3
2.50
B5
2.75
C3
2.25

A4
2.52
B6
3.0
C4
2.67

The strongest ratings occurred in the Domain B objectives (B2) rapport with students; (B3)
enthusiasm in teaching; (B5) consistent standards of classroom behavior and management; and (B6)
prepares and manages materials and technology for effective learning. Although a rating of "2" is
considered passing, areas of improvement involve (A1) understand background knowledge and
experiences; (A2) articulate clear learning goals that are appropriate; (C1) make learning objectives
and instructional procedures clear to the students; and (C3) encourage students to extend their
thinking. (NOTE: For more information, see www.livetext.com, Visitor's Pass - 7EC09BA8.)
The same E-Folio objectives are used for the novice, methods, junior portfolio, and senior portfolio
candidates. As a result, the Education Department will be able to track progress as a candidate moves
from one level (i.e. novice to methods) to the next level.

Yearly Assessment Report – each department or program is expected to have assessment discussions
for at least two hours each academic year. If necessary, help is available from David Sutherland, just call.
1. What was your planned action item identified in your last report? Prepare to meet all of the NCATE
standards.
2. Briefly summarize the topics discussed in your annual assessment meeting. (If you have not met this
year, why not and when do you plan to meet?) SEE ITEM #4. AREAS OF CONCERN ARE
HIGHLIGHTED. CORRECTIVE ACTIONS ARE UNDERLINED.
3. What was the conclusion of your assessment discussion and how did the collected assessment data
inform your conclusion? Specifically describe any curricular or programmatic changes that have been
made that were based, at least in part, on the data in your SAP. SEE ITEM # 4. AREAS OF
CONCERN ARE HIGHLIGHTED. CORRECTIVE ACTIONS ARE UNDERLINED.
4. What are the plans for improving student learning in your unit?
The following topics and plans were discussed during the annual Assessment and Strategic Planning
Meeting for the Education Department. The following documents were reviewed by the department
members:
-CONTENT STANDARDS MATRIX RESULTS (NCATE Standards only)
Element 2A – Candidates are members of instructional teams in the school and are active participants
in professional decisions.
Element 2B – They (candidates) are involved in a variety of school-based activities directed at the
improvement of teaching and learning, including the use of information technology.
Element 2C – Candidates collect data on student learning, analyze them, reflect on their work, and
develop strategies for improving learning.
Element 3 – Candidates develop and demonstrate proficiencies that support learning by all students
as shown in their work with students with exceptionalities and those from diverse ethnic, racial,
gender, and socioeconomic groups in classrooms and schools.
2011-2012 Program Completers as of May 31, 2012
NAME
ELEMENT ELEMENT ELEMENT
2A
2B
2C
Student 1
4/10
5/20
14/20
Student 2
10/10
20/20
20/20
Student 3
10/10
4/20
16/20
Student 4
8/10
17/20
19/20

Element 3

TOTAL

15/15
13/15
15/15
8/15

38/65
63/65
45/65
52/65

-JUNIOR PORTFOLIO ASSESSMENT
Eight students participated in the junior portfolio process during 2011-2012. Four of the eight
students used the old portfolio evaluation rubric. The total scores are listed below:
--Student 1
25.5/30 (85%)
Early Childhood Education
--Student 2
24/30 (80%)
Physical Education
--Student 3
29.5/30 (98%)
Mathematics
--Student 4
24.5/30 (82%)
Early Childhood Education
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scores for the objectives selected are listed below. The highest score possible is 3.0. (NOTE: The
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Beginning in fall 2012, the secondary methods students will be required to use the new E-Folio
portfolio evaluation system. Candidates will discuss 12 objectives from their e-folio. They will
select at least one objective from Domains A, B, C, D, and E. The objectives can be the same as the
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The strongest ratings occurred in the Domain B objectives (B2) rapport with students; (B3)
enthusiasm in teaching; (B5) consistent standards of classroom behavior and management; and (B6)
prepares and manages materials and technology for effective learning. Although a rating of "2" is
considered passing, areas of improvement involve (A1) understand background knowledge and
experiences; (A2) articulate clear learning goals that are appropriate; (C1) make learning objectives
and instructional procedures clear to the students; and (C3) encourage students to extend their
thinking. (NOTE: For more information, see www.livetext.com, Visitor's Pass - 7EC09BA8.)
-NATIONAL COUNCIL FOR THE ACCREDITATION OF TEACHER EDUCATION (NCATE)
An NCATE Board of Examiners team visited the Hendrix Education Department on October 1-4,
2011. The team findings indicate that the Hendrix Education Department met all of the standards:
Standard 1
Candidate Knowledge, Skills, and Professional Dispositions
Standard 2
Assessment System and Unit Evaluation
Standard 3
Field Experiences and Clinical Practice
Standard 4
Diversity
Standard 5
Faculty Qualifications, Performance, and Development
Standard 6
Unit Governance and Resources
Areas for Improvement:
-Standard 2 The unit does not consistently aggregate data at the program, or licensure area,
level.
The unit does not maintain a comprehensive data set addressing unit operations.
-Standard 4 Unit efforts to recruit diverse candidates are limited in scope.
-PROGRAM COMPLETERS ASSESSMENT (SENIOR E-FOLIO)
As of May 31, 2012, there were four program completers for 2011-2012. The program completers
average scores 2.5 or higher (the highest rating for each objective is 3.0) on all of the 24 objectives
except one - (E3) develop and demonstrate proficiencies that support learning by all students as

shown in their work with students with exceptionalities and those from diverse ethnic, racial, gender,
and socioeconomic groups. The average score for E3 is 1.58. The program completers had average
scores of 2.75 or higher on 14 of the 24 objectives. (NOTE: For more information, see
www.livetext.com, Visitor's Pass - 7EC09BA8.)
-MULTICULTURAL TEACHING EXPERIENCE EVALUATION FORM STUDENT TEACHER
(CANDIDATE) SUMMARIES FOR 2011-2012
This form consists of three areas: A. Strengths of multicultural experiences; B. Weaknesses of
multicultural experiences; and C. Describe and evaluate your multicultural teaching experiences
during your teaching blocks. (NOTE: For more information, see www.livetext.com, Visitor's Pass 7EC09BA8.)
-STUDENT TEACHER APPRAISAL FORM: SUMMARIES FROM 2011-2012 STUDENT
TEACHER EVALUATIONS
The evaluations were done by the respective cooperating teachers and college supervisors for Domain
A, Domain B, Domain C, and Domain D. The evaluation categories ranged from E+ to U - E+ =
Evidence is clearly present; E = Evidence is present; E- = Evidence is weak; U = Unacceptable
performance. There were 30 categories that covered the four domain areas. Of the 30 categories:
-11 categories received 100% ratings of E+ or E.
-5 categories received 97% ratings of E+ or E.
-2 categories received 95% ratings of E+ or E.
-4 categories received 94% ratings of E+ or E.
-1 category received 93% ratings of E+ or E.
-2 categories received 92% ratings of E+ or E.
-3 categories received 88% ratings of E+ or E.
-1 category received 87% ratings of E+ or E.
-1 category received 85% ratings of E+ or E.
-We reviewed the Student Teacher Appraisal form summaries from 2011-2012 student teacher
evaluations. Strong areas and areas for improvement were identified.
Strengths:
100% mastery*A3 Demonstrates an understanding of the connections between the content that was learned
previously, the current content, and the content that remains to be learned in the future
*B1 Creates a climate that promotes fairness
*B2 Establishes and maintains rapport with students
*B3 Communicates challenging learning expectations to each student
*B5 Makes the physical environment as safe and conducive to learning as possible
*C2 Makes content comprehensible to students
*Domain C, #2 Integrates technology into instruction
*D2 Demonstrates a sense of efficacy (is tenacious in helping students achieve learning objectives)
*D3 Builds professional relationships with colleagues to share teaching insights and to coordinate
learning activities for students
*Domain D #2 Grows and develops professionally (faculty meetings, professional memberships and
services)
*Domain D #3 Professional demeanor (abides by Hendrix College and school policies, is
professional in attitude and appearance)

97% mastery*A2 Articulates clear learning goals for the lesson that are appropriate to the students
*C3 Encourages students to extend their thinking
*C4 Monitors students' understanding of content through a variety of means, provides feedback to
students to assist learning, and adjusts learning activities as the situation demands
*D1 Reflects on the extent to which the learning goals were met
*D4 Communicates with parents or guardians about student learning
If 80% is considered mastery, then the 2011-2012 student teachers mastered all of the 30 categories
listed on the Student Teacher Appraisal Form. Although all categories were mastered, the categories
in need of additional attention for next year are:
88% mastery*A5 Creates or selects evaluation strategies that are appropriate for the students and that are aligned
with the goals of the lesson
*Domain A, #4 Provides evaluator with lesson in advance of an observation
*C5 Uses instructional time effectively
87% mastery *Domain C, #3 Impacts student learning as evidenced by formative and/or summative assessments
85% mastery *Provides cooperating teacher with all lesson plans in advance of class presentation for critique
D4 – Communicates with parents or guardians about student learning
Although this objective received 97% mastery, we will continue to emphasize that student teachers
need to initiate contact with parents/guardians. We will require students to introduce themselves to
their parents with a written letter at the beginning of the semester. (NOTE: For more information,
see www.livetext.com, Visitor's Pass - 7EC09BA8.)
Additional modifications-Our Student Teacher Appraisal form needs to be more definitive about “diversity.” Rynnett will
look at the diversity language on the portfolio objectives and make additions to the Student Teacher
Appraisal Form.
-We will add to the Student Teacher Appraisal form two items, based on feedback on the 2011-2012
debriefing form. We will add: Prepares and manages materials and technology for effective learning.
Also, we will add: “exhibits enthusiasm for teaching.”
-STUDENT TEACHING DEBRIEFING FORM SUMMARY FOR THE 2011-2012 STUDENT
TEACHERS
This form has four parts - Part I - Dispositions, Part II - Constructivist Strategies for the Unit, Part III
- Student Teaching, and Part IV - Education Courses. A Likert scale ranging from Strongly Agree to
Strongly Disagree is used for the Part I. Part II addresses competencies in using various
constructivist strategies using a Likert scale ranging from Above Average to Unsatisfactory. Part III
contains responses from the student teachers to questions about preparedness for student teaching,
what would be done differently, strengths and weaknesses of the program, the observations, the
cooperating teacher, and the senior E-Folio experience. Part IV allows the student teachers to
evaluate the strengths, weaknesses, usefulness of the required teacher education courses, and
suggestions for future classes/experiences.

Part I (Dispositions) addresses the degree to which the Hendrix teacher education program helped the
student teachers develop/acquire seven abilities/dispositions. All responses for Part I are Agree of
Strongly Agree.
Part II (Constructivist strategies for the unit) addresses the degree to which the student teachers
developed competencies in seven areas. Constructivism is the conceptual framework for the unit. All
responses for Part II are Average or Above Average. Approximately 69% of the responses are Above
Average. (NOTE: For more information, see www.livetext.com, Visitor's Pass - 7EC09BA8.)
-We will add to the Student Teacher Appraisal form two items, based on feedback on the 2011-2012
debriefing form. We will add: Prepares and manages materials and technology for effective learning.
Also, we will add: “exhibits enthusiasm for teaching.”
5.

Define at least one new action item for your unit that will be a goal of your assessment discussions
next year?
(This action item could be to work on the SAP or on the assessment audit to correlate student learning goals with
specific courses, described above.)

Although all of the NCATE standards were met as a result of the NCATE Board of Examiners visit in
October 2011, three Areas for Improvement (AFI) were identified.
Areas for Improvement:
-Standard 2 The unit does not consistently aggregate data at the program, or licensure area,
level.
The unit does not maintain a comprehensive data set addressing unit operations.
-Standard 4 Unit efforts to recruit diverse candidates are limited in scope.

