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Assessment Plan
•

Remember that your assessment plan and student learning goals should be available
next year for the North Central evaluation team. You do not need to submit any of
your assessment data, but it should be on file in your department/program for the
North Central evaluation team to see should they ask.
We have an assessment plan on file, it has been submitted for posting on the
web. We collected the data specified in the plan, it has been updated and is on
file as well.

•

Has your department or program done an assessment audit of your courses to
determine how course goals match overall student learning goals? (This has not
been required of departments, but it is a recommended exercise that was explained at
the most recent chairs’ assessment workshop. If you have done this, please report
the results or refer to a previous report where this was done.)
We did not do an assessment audit yet. Our discussion of other assessment
issues has taken up our assessment efforts so far. We plan to do an audit in
our fall assessment meeting as we prepare for our departmental self-study.

•

Are department or program student learning goals available to students? Are student
learning goals included in course syllabi in your department or program? Do you
have copies of these syllabi for the North Central evaluation team should they ask to
see them?
The departmental learning goals are available to students. They were added
this year as the first information encountered on the official college Psychology
department website: http://www.hendrix.edu/psychology/.
The learning goals meant to be addressed by each course are now contained on
every departmental syllabus. There is some work to be done to explicitly match
all learning goals for each class with a specific departmental goal, but the course
goals are listed and good progress has been made.

An electronic copy of the most recent syllabi for every course is available for the
North Central evaluation team should they ask to see them in the departmental
chair’s office. There is also a hard copy of all syllabi available to students in a
folder in the office of the Administrative Assistant to the Life Sciences to help
students to choose courses and identify learning goals before they take a class.
Student Assessments
•

Describe which direct assessments in your assessment plan have been collected for
the year and which have not. [“Direct” refers to evaluated student work.]
All assessment data as laid out in the assessment plan were collected. The
Major Field Test in Psychology was given to all graduating senior majors. The
numbers of professional presentations, in-class oral presentations, writingintensive credits, internships, and Psi Chi initiates for the 2007-2008 academic
year have been collected. Representative good papers and syllabi from classes
were also collected.

•

Describe which indirect assessments in your assessment plan have been collected for
the year and which have not. [“Indirect” refers to student surveys or opinions.]
Our assessment plan for the 2007-2008 school year did not have a stipulated
indirect measure of assessment. During 2006-2007, our department added a
new indirect assessment device, a senior survey. Last year’s data from a brief
written questionnaire were reviewed by the department and this year a longer,
more intensive online questionnaire was administered to all May graduates late
in the spring semester. These data have been analyzed, disseminated to the
faculty in the department for discussion and reflection, and are available for
inspection.
Given the usefulness of this indirect assessment, we have added the item to our
assessment plan. The inclusion follows.
H. The Department will collect indirect assessment data from graduating
seniors during the spring semester before graduation in the form of a Senior
Survey. This information will be helpful in assessing whether students see
themselves as having met the learning objectives laid out in this assessment plan.

Assessment Planning
•

How is information about student learning shared and used for department or
program decision making? (Each department and program is expected to have
discussions of at least two hours each academic year to discuss assessment. If you
have met, briefly summarize the meeting. If you have not met, when do you plan to
meet?)

We had our annual assessment meeting on April 29 th , 2008 for in excess of 2 hours.
During this meeting the annual assessment data was disseminated and the department
reviewed and discussed each part of data in turn.
Our Majors continue to do very well on the Major Field Test in Psychology with
many of them scoring in the 95% or above for all test takers and the group mean in the
90% category. This score is consistent with past years, with a standard deviation of
only 2.0 points out of 200 over the past 6 years. This superior performance suggests
that we have been and continue to provide our students with a sound knowledge base in
the discipline (objective C in the assessment plan).
For poster and oral presentations at meetings, we had one student present at the
Arkansas Symposium for Psychology Students (ASPS), one student present at the
Arkansas Academy of Science meeting, and six students present at the National
Conference for Undergraduate Research (NCUR). We discussed in length the declining
numbers we are seeing of our students presenting at ASPS. We know that the number
of research projects themselves are not declining, only their presentation at conferences
away from campus. We have decided to recommit to sending our students to this
conference and plan to encourage travel by making this more of a departmental
experience with transportation and lodging arranged by the department. In addition,
the Research Methods professors will move deadlines up for the research projects
completed in those courses to allow students to finish their projects before the spring
deadline for submission to this conference. Finally, we continued our discussion of the
possibility of requesting funding to send students to a regional psychology conference in
lieu of NCUR. Provided we can secure funding for this, the department is in
agreement that this venue will help better meet our departmental learning objectives.
We have had a steady increase in the number of oral presentations that are given in
our classes. These data have been collected for the past 3 years and our students gave
226 graded oral presentations this year. This is a very large number considering we
have only 384 seats for psychology courses excluding the introductory psychology course
and statistics. We discussed clarification of the definition of an oral presentation given
that everyone except the two most senior members of the department are new since the
establishment of the current Assessment Plan. Following some discussion we agreed
that an oral presentation would be defined as follows:
An oral presentation should be a prepared, organized presentation with some degree
of formality. The content should cover information that goes beyond what is known by
others in the class and should reflect some outside work on the part of the presenting
student. The presentation should be in front of the rest of the class for an extended
time. The communication and organization must be evaluated as part of the
assignment.
We have also discussed adding three more data points to the data collected for
assessment: oral presentations given outside of class, such as Odyssey presentations;
attendance at presentations, such as guest speakers that would serve as models for oral
presentation skills; and in-class presentations that involve leading discussions. If these
numbers prove to be helpful in assessment, we will add them to our assessment plan in
the future.
Assignment of Writing Intensive credit (W2) is up from previous years, and we
discussed with our new faculty the criteria for a course to meet the W2 criteria. We

have agreed to propose to the Curriculum Committee that one of our new courses, Social
Cognition, be added to the list of W2 courses as it appears to meet these criteria.
• Describe any curricular or other programmatic changes that have been made that
were based (at least in part) on the availability of your assessment data.
Perhaps our weakness in assessment has been explicitly meeting learning objective
b) to produce in them an appreciation for human diversity. While we discuss diversity
in all of our classes, it has not been the focus of a single course and therefore may not
be explicit enough for students to note its importance. Additionally, our senior survey,
for both this year and last, included requests from students to add a cross cultural
class. This has been done for the 2008-2009 school year with the addition of a
sophomore level course Cross-cultural Psychology.
As mentioned in the previous section, we will make some changes that will
encourage more off campus research presentations; and we will make the request that
Social Cognition be coded as a W2 course.
In response to comments on this year’s Senior Survey, Drs Hessling and Zorwick
have proposed to implement a program about getting into graduate school which will
involve once per month evening workshops helping students to work on aspects of
graduate school applications such as personal statements and interview skills. This
year, we will try a pilot project and have students evaluate the effectiveness.
•

Describe any changes in the Assessment Plan or student learning goals that have
been made during this academic year. (If changes have been made, please submit an
electronic copy of the revised plan to Amanda Hurd.)

No changes to the learning goals have been made. We have formally added to
Assessment Data collection part H. as indicated above.
H. The Department will collect indirect assessment data from graduating
seniors during the spring semester before graduation in the form of a Senior
Survey. This information will be helpful in assessing whether students see
themselves as having met the learning objectives laid out in this assessment plan.
We have formally added to Assessment Data collection part I. as well.
I. The Department will collect information on the number of Experiential
Learning projects that are completed during the year. Depending on the type
of project, this information will be helpful in assessing a number of the learning
objectives laid out in this assessment plan.
We will also informally collect three more data points for assessment: oral
presentations given outside of class, such as Odyssey presentations; attendance at
presentations, such as guest speakers that would serve as models for oral presentation
skills; and in-class presentations that involve leading discussions. If these numbers
prove to be helpful in assessment, we will add them to our assessment plan in the
future.

•

Define at least one action item for your group that will be a goal of your assessment
discussions next year?

We will be doing extensive assessment work this coming year as it is the year
of our self-assessment.
--We will be conducting course-by-course audits to evaluate meeting our learning
objectives.
--We will begin gathering and evaluating the usefulness of new assessment data
indicated above.
--A document will be written as part of our self-assessment that will reflect on the state
of the department in achieving our learning objectives as well as the progress made since
the last self-assessment.

